Thank you for purchasing your origindekoFeedefrom us! We hope you and your pets
will enjoy it! (NOTE: Please see WARNINGS at théelain this manual. Thanks!)

Contents

Your new NekoFeeder comes with:

- 1 NekoFeeder door system with 1 electronic dooméh-electronic door if
NekoFeeder Lite)

- 1 Pet Carrie(lf Complete System was purchased)

- 1 Blue or Yellow “Key” with batteries and a new Izl
(NekoFeeder Regular only, not NekoFeeder Lite)

Complete NekoFeeder System

How do | set up my new NekoFeeder?

If your feeder came pre-assembled then you canlgipiace it in a quiet corner or part
of the house where your pet would not be distullkite using your new feeder.

Assembly

If your new NekoFeeder came un-assembled, assambasy! Follow these directions:
Start here if you purchased a complete system wittarrier:

- Using a pair of scissors, clip the white zippy tikat hold the two pieces of the
carrier together.

- Take the top piece out, turn it over and placenitap of the bottom half.

- Remove the bag of bolts and door from inside.

- Take the nuts and bolts and put them through theskaround the pet carrier, but
do not screw them together very far.
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Start here if door system was purchased with out cder:

Take the pre-assembled NekoFeeder door and plasesihown in the door way,
making sure all 4 posts on the door line up with libles in the carrier. If they do
not, then follow the procedure listed in the settiddjusting the doar

Finally screw the nuts and bolts together aroumedctrrier.

Place your feeder in your home as noted above.

Setting up the Electronic Pet Doo(NekoFeeder Regular only)

Open the door and remove the battery cover by pgsbn the two marks and
pushing the cover up. Be careful not to use to niaate.

Insert 4 AA Batteries as shown — You may hear dlsmé&e from the door.
Continue on to setting up the collar key

Setting up the collar key(NekoFeeder Regular only)

Make sure the large door is closed (Important)

Remove the key, collar and batteries from the pgioka

Using a Nickel or other flat object, pry the coedrfrom the collar key

Place the batteries in the collar key as shownhenpiacking (Normally rounded
side down) and put the cover back on top and Imée two arrows on each half,
then squeeze the two pieces together it until mayp.

Place the collar key near tR&RONT of the door. If the key is working then you
should hear a beep and/or a Clicking noise.

If all is working well, test the door by blockinbe key from the door’s view and
see if the door locks (You will hear a click). Nertove the key so it is in the
door’s view and it should “Click” again and unlockae clicking noise is normal
for locking and unlocking of the door.

Now that the feeder is assembled and working, nowhat?

Place your cat’s Self Feeder or dish with a dadstipn of food in the back of the carrier.
If you don’t have a self feeder, they are availailenost pet stores. The Self Feeder will
let you fill it up with food which will then dropalvn as your cat eats more.
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How to train your cat to use your new feeder

We recommend you follow the following schedulertir your cat. If he or she does not
respond right away to each step, don’t worry! Siynghd not advance to the next step
until your cat is comfortable.

The first step is to turn off the locking featur@ the clicking of the door won't frighten

your cat. First, Remove the battery cover on tlsedm of the Nekofeeder. Using a pencil
or other sharp object, push the button on theulefil you hear the door click to unlock.
This will leave the door in an unlocked state.

Training Schedule

# of days Training exercise
(Short/Long Schedule)

Day 1 - Day 3 (or day 6) Leave the front door open and allow your cat to fe@
normally. This will allow your cat to get comfortable
eating in his or her new spaddove on to the next step
only if your cat is comfortable going inside to.eat

Day 4 — Day 8 (or Day 12) | Close the larger door and leave the inner door opt.
Using scotch tape or other means, tape the intetoma
open towards the inside of the feeder. Encouragg [yo
cat to go through the smaller cat door to Maive on to
the next step only if your cat is comfortable going
through the smaller door to eat.

Day 9 — Day 12 (or Day 15) | Remove the tape from the door and allow it to clo:.
Encourage your cat to push the door open to ehter t
NekoFeeder to eatmportant. Make sure your cat |s
very comfortable entering the carrier to eat before
moving on to the next step!

Day 12 onward Engage the lock on the pet door (NekoFeeder
Regular only). Open the battery cover as described
above insetting up your NekoFeedd?ush the button on
the left until you hear a sound or the door locke Toor
will now unlock when your cat walks up to it.

Note: Your cat may be startled from the clicking noi$eh@ door at first, but should
soon become accustom to it.
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After your cat is comfortable eating in your Neke#er, the next step is to shut the large
door while leaving the smaller pet door open. Usingiece of scotch tape does the job!

Warnings and Opening Instructions

The NekoFeeder door has 4 latches which attaah tihe carrier. It is very temping to
open the door as if it was hinged. This is not neeceended because the curved shape of
the door will allow the unsecured pins to pop duihe secure holes of the opposite side.

It is also important not to squeeze the sides efctrier as this will increase the height
of the door and allow the door to simply fall out.

Do not put pressure on the sides of the carrieit asll cause the door to fall out. If you
would like to adjust the door for a tighter fit,esthe adjustment section below.
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The best way to open the door is to unhinge the2tégtches, pull the top of the door
toward you and remove the door to access the fobd will prevent the door from

dropping unexpectedly.
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Adjustment Instructions

We have heard that this door will fit other brand®et Carriers that are of similar shape.
If you find that this fits another carrier, pledseus know!

If you are feeling adventurous, you can make soajigsements to your NekoFeeder door
to adjust the door for a more snug fit.

(Sorry we must say this!): NekoFeeder can not assamy responsibility for adjustments
to your carrier or door, this is done at the ownexsn risk.

You can make this adjustment by SLIGHTLY looserting top two latches via sliding
holes in the door itself. This will allow the laehto slide up and down which can be re-
tightened at a different setting. Be mindful of thteh stop (See Right Picture Below)
which some users have reduced the size of for @ Bndevery carrier has a different
latch stop length which can make for difficult agtjag. For this you will need a screw
driver, some pliers or other device to hold thesrari the back while tightening or
loosening the screws.

If you look carefully at the left picture, you ceee that the holes in the plastic door
allow the screw which holds the latch to slide md @own. The picture on the right
shows the point in the carrier where the latch aeeta. Some people have reduced the
size of these so they can adjust for a snug feérfwarrier has a different length (Due to
the manufacturing process).
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Warranty

NekoFeeder consists of different components that warranted by each of the
manufactures, please contact them directly for lprab related to: The pet door, Pet
carrier, and the Nekofeeder door add-on.

Electronic Pet door and Collar Key

Petsafe warranties the Electronic Pet door andaCdéy for 1 year and should be
contacted for all warranty issues relating to th&gben you call them, make sure to
tell them that you have a Staywell 500 Infrared CaDoor.

PetSafe.
Tel: (800)732-3677

Website:www.petsafe.com
Customer Service Formttp://www.petsafe.com

To activate your warranty, we recommend you filt te Warranty Registration card
that came with the cat door or online at:
http://www.petsafe.net/customer care center/wayramfo.php

The Petsafe warranty can be viewed at:
http://www.petsafe.net/customer care center/wayramfo.php

Pet Safe Frequently Asked Questions can be viewed a
http://www.PetSafe.net/pages/faqStaywell.php? FAQ@ID=5

Pet Carrier
Petmate warrantees their products for 5 years.

Petmate Inc.
P.O Box 1246
Arlington, Texas USA 76004-1246

Consumer Services and replacement parts : 1-87MPHE (1-877-738-6283)
Hours: 8am to 5pm CST, Mon — Fri
Email: info@petmate.com
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NekoFeeder Door

NekoFeeder warranties the clear plastic door, lsirged latches against manufacturing
defects for 360 days.

NekoFeeder, LLC

Replacement parts and costomer information: 1-826055
Email: nekofeeder@yahoo.com

Shipping & Handling charges are not refundable.

Returns Policy

Due to health concerns, returns are not accepteds® contact the individual companies
above for warranty services.

Disclaimer (Sorry, we must do this!)

NekoFeeder is sold as a weight management aid totél solution. To achieve a
successful weight program, it is the cat's owneg'sponsibility to restrict the diet of each
cat. NekoFeeder provides separation during feedinig.impossible for us to guarantee
that every cat will be successful. It is our opmtbat a weight loss/Separate Feeding
solution may be successful with both our product da@ cat owner’s participation.
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Frequently Asked Questions (NekoFeeder)

How long will the batteries last?

The electronic door and the collar key batteriesuth be replaced every 10-12 months.
The electronic door uses 4 AA Batteries and théacdleys uses 2 x SR44, LR44 or
D357 watch batteries.

Frequently Asked Questions (From Pet Safe (Electroa Cat Door (Staywell 500))

Q What if someone next door buys an Infra Red cat fsithere a way to make sure that
their cat's Infra Red key will not open my door?

A Yes. We have 2 different colored keys each witlffarént coded frequency: blue, and
yellow.

When you power up your cat flap initially it reatthi® frequency being sent from your key
and memorizes it so that it will only respond tattfrequency in the future. If you have a
green one and the neighbor has a yellow one evengamappy as only your cat can get
into your home. If, however, you both have Bluekesimply contact our Consumer
Service team and they will be pleased to exchange mfra Red key for another colour
(Yellow). Simply follow the set-up instructions amdmediately you have your problem
solved.

Q What is the range of the Infra Red keys. How ne&sdny cat need to be to make it
work?

A The key is designed to operate at a distance abappately 6". This can vary
depending on surrounding reflective surfaces whiely increase this range slightly. The
distance has been set at the optimum 6" level $arerthat your cat only operates the
mechanism when it wishes to enter your home.

This special range feature has been designed tweetigat when your cat is some
distance away from the door it cannot be openeiactally allowing other cats entry to
your home.

Q What batteries do | need and how often do | needhémge them?

A For the collar key you need 2 coin cell batterieg:SR44, LR44, D357 any of which
can easily be purchased at a variety of storeseBeg should be changed every 6 months
for maximum performance. Lack of range is a symptdhow battery power in the key
and new batteries should be installed without daldg would recommend that your

keep spare batteries handy.

For the cat flap itself you need 4 x AA 1.5V Alkati Long Life batteries. Do not use
rechargeable batteries as they do not provide dineplevel required for optimum
performance.
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With normal usage the batteries should be change six months. We have, however,
designed a warning system in the cat flap whichi®mbleep every two minutes when
the batteries are running low. You should immedlyateplace the batteries with new
Alkaline Long Life ones.

Q The collar key appears to get warm when | put enldatteries. Have | done something
wrong?

A Yes. This can only happen if the batteries havebeen inserted correctly in line with
the manufacturer's instructions. Immediately remitnecbatteries and re-insert correctly.
This should resolve the problem (always read te&uitions first).

Q Must | use batteries. | am concerned that mighgdbto renew the batteries and my cat
cannot get in through the door. Have you a soluiomy concern?

A Yes. You can purchase a mains transformer unibbyacting our Consumer Service
team who can talk you through the simple installaprocess (full installation

instructions are supplied with the unit).

Q I 'am not technically minded and am concerned aivbiatt is involved in programming
the Infra Red cat flap. Is it user-friendly to sgit?

A Yes. Staywell have designed the product to ma&asy to install and to operate. Once
you have put the batteries in the cat flap and ialsothe collar key worn by your cat,
simply approach the cat flap pointing the key tadgat. The red light which started
flashing when you loaded the batteies into the doddenly stops and the unit emits a
bleep. This indicates that your cat flap and keyelvaow been programmed correctly. It's
as simple as that.

Q Can | set it to "open only" while my cat gets usedoming in the door?

A Yes. Simply remove the hinge cover, make surettifebatteries are correctly in place
and then press the manual button once. The latitlhimiock and the red light will flash.
To return to the automatic unlatching programmaetp$y press the manual button which
will cause the latch to lock again and the redtlitgshes.

Q The batteries don't seem to have lasted very lomg ¢ installed them.
A Insert new batteries and if the problem persistgami our Consumer Service team
who will be pleased to help.

Q The unit relatches whilst the cat is still comihgough

A The relatch time can be adjusted on this model é&tm2 and 20 seconds depending on
your personal preference. To adjust the relatcl:tim

* Remove hinge cover

* Press manual button — LED will flash and latclerop

* Press timer button within 2 seconds

» Each time the button is pressed the unit emitigla beep which indicates that the
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relatch time has increased by 1 second.

» Once you have reached the desired relatch tiressghe manual button again. The
latch will lock and is ready to use with the nevateh time

* When setting the relatch time, after the 20thph@e&here the relatch time will be at 20
seconds) if the timer button is pressed againilitrevert to 2 seconds and the unit will
emit a high pitched beep to indicate this

Q I have inserted new batteries into my unit and#sinot seem to be doing anything.
A Please contact the Pet Safe Consumer Service tbamvill talk you through the
problem.
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